
Placing Epic Orders for Baylor Genetics Testing
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Test Codes 
• Whole Genome Sequencing through Baylor Genetics is now available via 

interfaced test codes in Epic*
• Test codes depend on whether order is placed in the inpatient or 

outpatient setting
• WGS can be ordered as:

• Standard TAT (3 weeks from sample receipt at Baylor)
• Rapid TAT (5 days from sample receipt at )

WGS (UNC BAYLOR GENETICS WHOLE GENOME SEQUENCING ORDERS)*
• O268675 – outpatients 
• O268674 – inpatients 

All other Baylor testing (TRF required)
• LAB5910 – Miscellaneous DNA Sendout

*In addition to interfaced orders, a LAB5910 (MDNA) order must be placed for 
each family member being tested.
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In the proband’s chart, search by Baylor or WGS and choose the test code that starts with 
“UNC Baylor Genetics…”

Next choose between rapid or standard turnaround time 

Only the option starting with “UNC” on facility list 
allows you to choose between rapid or standard TAT 
and has family members included in the proband 
order.   Orders on database should be avoided.



Once TAT has been selected, a panel of three orders will generate, one for proband and two 
for family members

The order is defaulted to TRIO testing, so family member orders must be removed if ordering 
duo or proband only by unchecking the family member order(s) in the ordering screen

• This example would represent a 
proband only order for rapid WGS.  

• A duo order would have proband 
and one family member selected
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Answer proband order question as appropriate (not all shown)
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See page 6 for information 
on home collection orders

Not all commercial insurance plans are in 
network with Baylor Genetics. To verify, 
please visit: 
https://www.baylorgenetics.com/plans/ 

https://www.baylorgenetics.com/plans/


Answer family member order question as appropriate (not all shown)

5

See page 6 for information 
on home collection orders

Family member demographics must 
be filled out completely and 
accurately in this panel order for 
Baylor to process duo or trio orders

If a family member other than a parent will be included on Duo/Trio WGS, ALL orders must be 
placed as Miscellaneous DNA Sendout (LAB5910) orders and a completed TRF is required.  

Extracted DNA/Other is not 
option on the Epic order for 
family members.  Choose 
original DNA sample source if 
sending extracted DNA.



• Answer “Yes” to ship kit question to 
mail a kit to patient

• The type of kit corresponds to the 
specimen type chosen (swab for 
mailing a buccal kit)

Order class must be 
external!

• The patient’s address registered in 
Epic will auto-fill

• Type in a different address if 
needed

• Recommend to email reftest for 
tracking purposes

If home collection is needed:
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Once the panel order has been completed, navigate to each family member’s chart and 
place an MDNA order specifying family member for a Baylor WGS duo/trio order
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Family member samples cannot be 
collected and report cannot be uploaded 
unless the MDNA order is placed.

NEVER select External when 
placing an MDNA order.



• Proband results will auto-verify and will include discrete data and a PDF report
• Family member results will be manually uploaded under MDNA orders

Reminders
• Providers must email ReferralTesting@unchealth.unc.edu to request a stored sample 

for testing:
• DNA Extract & Hold
• Genetic Testing Hold 

• For home collection, order class for interfaced orders must be external, while MDNA 
orders for family members should be clinic collect (cannot be external).  Providers 
recommended to email ReferralTesting@unchealth.unc.edu for tracking

• Not all commercial insurance plans are in network with Baylor Genetics. To verify, 
please visit: https://www.baylorgenetics.com/plans/ 

• All testing other than WGS (or WGS with non-parent family members) must be 
ordered using MDNA (LAB5910) with a completed TRF

• To make any changes to orders after submitting, OR with any questions about the 
ordering process, contact LabGC@unchealth.unc.edu or Referral Testing at 
ReferralTesting@unchealth.unc.edu
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General Workflow
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