
Test Codes
Multi-Gene Panels
• LAB20654 – GeneDx Cancer
• LAB20675 – GeneDx Cardio 
• LAB20657 – GeneDx Metabolic
• LAB20656 – GeneDx Mitochondrial 
• LAB20673 – GeneDx Neurodevelopmental (NDD)
• LAB20655 – GeneDx Neuromuscular (NMD)
• LAB20651 – GeneDx Xpanded Neuromuscular (NMD)
• LAB20672 – GeneDx Rare Disease 

Comprehensive Testing (Exome, Genome)* 
• O269628 – GeneDx Whole Exome Sequencing
• O269633 – GeneDx Xpress Whole Exome Sequencing**
• O269626 – GeneDx Whole Genome Sequencing
• O269630 – GeneDx Xpress Whole Genome Sequencing**
• LAB20653 – GeneDx Ultra Rapid Genome (proband only)**

Some GeneDx tests are not currently available through Aura and must be ordered via 
Miscellaneous DNA Sendout (LAB5910) instead. This includes but is not limited to:
• Targeted variant testing (9011, 9012, 905, 453, T822)
• Reanalysis (660, 947, TG73, TG72)
• Custom panels (706, J757)

*for Duo/Trio orders, in addition to the interfaced order in the proband’s chart, a LAB5910 
(MDNA) order must be placed for each family member being tested. 

**Xpress and Ultra Rapid options have a reduced turnaround time but also incur additional cost - 
these selections are appropriate if ordering in an inpatient (NICU/PICU) setting. 
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General
• Supporting documents can now be uploaded within Epic. These may include clinic notes, 

pedigrees, previous genetic results, imaging reports, or financial assistance forms. 

• If the patient plans to utilize the GeneDx financial assistance program (FAP), Insurance billing 
MUST be selected on the Epic order. 
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Cost Estimates
• For outpatient testing billed directly to the patient’s insurance, GeneDx can complete a cost 

estimate prior to performing the test. This can be requested within the Epic order:

• Upon receiving the sample, GeneDx will create an estimate and will contact the patient directly 
with the expected out-of-pocket (OOP) cost. Testing will remain on hold at GeneDx until the 
patient confirms that they would like to proceed.

• If the patient decides not to proceed with testing based on the estimate, the Epic order will be 
cancelled automatically and GeneDx will notify the ordering provider. 

NOTE: For interfaced orders, Referral Testing will no longer routinely perform cost 
estimates/benefits investigations on the GeneDx portal prior to sending samples out. If an 
estimate is needed in advance, providers can email Referral Testing to request an estimate OR 
request access to the GeneDx portal to create estimates directly. 

Home/Remote Collection
• In-clinic sample collection is ideal whenever possible to ensure proper sample collection and 

processing. However, if patients are unable to come to clinic for collection, GeneDx can mail 
home collection kits to patients’ addresses.

• To request a kit, place an order via the appropriate interfaced test code. Select EXTERNAL 
order class.

• External interfaced orders will immediately transmit to the GeneDx portal, and a buccal 
kit will be automatically shipped to the patient address registered in Epic.* 

• The address registered in Epic will auto-fill into the order. If delivery to a different address is 
needed, type in the correct address instead. 

• Kits cannot be delivered to P.O. boxes.

• Sending an email to ReferralTesting@unchealth.unc.edu is recommended for all home 
collection orders but is not required for External interfaced orders. 

*External orders placed on documentation encounters will not transmit automatically. All other 
encounter types including Orders Only should work for external interfaced orders.
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Order Groups – Exome and Genome Sequencing
• Within the proband’s chart, search by GeneDx, exome, or genome to pull up the test code for 

the desired test.

*Duo/Trio Testing
• When filling out Relative orders in the 

proband chart, do not change the default 
selections for Status and Class. 

• Enter each family member’s name as 
“Firstname Lastname” (no comma) in the 
order questions as shown. 

• In addition to the interfaced Relative orders 
in the proband chart, a LAB5910 (MDNA) 
order must be placed for each family 
member being tested. 

• Once the panel order has been completed, 
navigate to each family member’s chart and 
place an MDNA order specifying family 
member for GeneDx duo/trio WES/WGS.

• After selecting the test code, choose between Proband, Duo, or Trio analysis. Selection of 
Duo/Trio will generate orders for Relative 1 and Relative 2.* 

• Interfaced exome/genome orders do not currently include a question about opting out of 
research. If the patient would like to OPT-OUT of being contacted for research studies, this 
must be noted in the order comments.

Referral Testing: 
• ReferralTesting@unchealth.unc.edu
• 984-974-1414

Lab genetic counselors:
• LabGC@unchealth.unc.edu
• Lucy McNamee: 984-215-4734
• Emily Aungst: 984-974-1510

Please contact the laboratory genetic counseling team or Referral Testing with questions. 
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