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Welcome to UNC Health Clinical Education!

We are pleased that you have chosen to complete your clinical affiliation with UNC Health. Our
clinical education program is thoughtfully designed to offer students meaningful opportunities to
apply academic knowledge, refine clinical skills, and cultivate professional attitudes and behaviors
in a supportive healthcare environment.

To help guide your onboarding process, we have provided an orientation manual that addresses
many commonly asked questions. Please review this letter and all accompanying materials
thoroughly, as there are several important requirements that must be completed prior to the start
of your clinical experience.

We are committed to supporting you throughout your time on-site. Should you have any questions
or require assistance with any part of the onboarding process, please do not hesitate to contact us.
We look forward to working with you and supporting your professional development.

Kindly,

Amber and Kristel

Amber Corbin, MA, CCC-SLP Kristel Maes PT, DPT

Therapy Services Educator Therapy Services Educator

Site Clinical Coordinator of Student Education Post-Graduate Programs Coordinator
Office: (984) 974-0389 Office: (984) 974-0208

Email: Clinicaledreq@unchealth.unc.edu
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UNC HEALTH: HISTORY AND TODAY

UNC Health is an integrated, not-for-profit health care system, owned by the state of North
Carolina and based in Chapel Hill. We provide comprehensive patient care, facilitate physician
education and research excellence, and promote the health and well-being of all North
Carolinians.

UNC Health is North Carolina’s largest academic health system. Our primary focus, approach,
and commitment is to transformational change as we seek to improve North Carolina’s health in
the 21st century.

Headquartered in Chapel Hill and affiliated with the University of North Carolina School of
Medicine, UNC Health is composed of 17 hospitals (20 campuses) and hundreds of clinic
locations from Hendersonville to Jacksonville.

The UNC Health name and logo are symbolic of a commitment to our patients and communities’
health and wellness. They also reinforce our proactive focus on healthy-based, personalized
care.

North Carolinians have access to exemplary, compassionate care close to home with access to
UNC Health in communities throughout North Carolina.

Mission

Our mission is to improve the health and wellbeing of North Carolinians and others we serve.
We accomplish this by providing leadership and excellence in the interrelated areas of patient
care, education, and research.

Vision
It is our vision to be the nation's leading public academic and community health system with

patients at the center of all we do.

Values

CarolinaCare One Great Team Leadingthe Way It Starts With Me



Carolina Care

Carolina Care: We care holistically about our patients, community, teammates, and
ourselves. It is our privilege to serve the people of North Carolina. We demonstrate
kindness and compassion in every interaction.

One Great Team

One Great Team: We are better together than we are apart. Our effective collaboration
and communication are key to achieving our mission. We are committed to building an
organizational culture that fosters engagement, wellbeing, and belonging.

Leading the Way

Leading the Way: We make a difference by improving lives every day through innovation,
research, integrated care, and training the next generation of health care leaders. We
deliver safe, effective, and affordable care. The cornerstones of high reliability and high
accountability demonstrate our commitment to excellence. We strive for continuous
improvement and embrace change throughout our UNC Health system.

It Starts With Me

It Starts With Me: Each of us takes ownership of, and accountability for, doing the right
thing for our patients, community, teammates, and ourselves. We inspire, empower, and
trust each other to bring the best of ourselves to UNC Health and live our system values to
the best of our abilities each day. We support and depend on each other through our
successes and challenges with respect and civility.



UNC REHABILITATION SERVICES

Mission

UNC Rehabilitation Services will be a leader in delivering evidence-based, efficient and
compassionate care to those we serve.

Vision

In our pursuit of excellence, we are committed to being a resource to UNC Health Care’s System
and North Carolina, by leading in complex care, developing clinical educators, and creating quality
best practice interventions for our stakeholders.

Values

Carolina Care: Best Therapy Services:

o 10 different disciplines offered in our service line, including Audiology, Physical
Therapy, Occupational Therapy, Speech Therapy, Recreational Therapy, Child Life,
Music Therapy, Activities Therapy, Rehab Aides, Yoga, Gaming and Technology
Specialist

e POC/Response to Consult

e Community Engagement

o Patient Satisfaction

o Utilizing Best Practice

¢ Focusing on Patient Outcomes

One Great Team: Great Place to Work:

e SHARE survey for staff engagement

e Professional Development Program for all disciplines

e Support for continuing education for all disciplines

¢ Funding for advanced certifications

e Serving all of North Carolina, including Chapel Hill, Hillsborough, Wake County,
and Durham

Leading the Way: Beacon of Care in North Carolina:

e Committees, SIGs, Journal Clubs
e Academic Partnerships and Research
¢ One UNC Health Initiative



¢ MedBridge/online CEUs

* Revenue/Financials/Productivity

e Local, State, and National Conferences
e Department Educators

* Fellowships and Residencies

It Starts with Me: Where the Work Happens:

e Optimizing efficiency of patient care

* Engagement in quality improvement initiatives

e Offering new service delivery models such as the Enhanced Rehab Initiative: Forward
Together 2030

e Team STEPPS training for every staff member

o Strike Team Involvement



REHABILITATION SERVICES: DISCIPLINES

ACCEPTING STUDENTS FOR CLINICAL
ROTATIONS

Audiology:
Primary Coverage Areas:
e UNC Hearing and Voice Center at Carolina Crossing (Adult focus)
UNC Hospitals Audiology at Pittsboro (Adult focus)
UNC Hospitals Audiology at Meadowmont (Pediatric focus)
UNC Hospitals Audiology at Lake Boone Trail (Pediatric focus)
UNC Audiology Services at Cary (Pediatric focus)
UNC Children’s Hospital

Child Life:

Child Life Services at UNC Health emphasize patient and family coping and adjustments to acute
health needs. Most of the clinical placements will consist of a high volume of procedural
preparation and support, coping skills and interventions, and adjustments to medical conditions
and the health care environment. Coverage is offered in both inpatient and outpatient settings.

Music Therapy:

Primary Coverage Areas:
e Mental Health — Medical Center
e Mental Health — Youth Behavioral Health Hospital in Butner
e UNC Children’s Hospital

Occupational Therapy:
Primary Coverage Areas:
e Adult acute care — at the Medical Center and Hillsborough Hospital
e Acute Inpatient Rehab (Hillsborough Hospital only) - adults and older adolescents with a
variety of diagnoses, including amputation, spinal cord injury, traumatic brain injury,
stroke, orthopedics, oncology, transplant, and debility.
Pediatrics — acute care/PICU/NICU and outpatient
e Mental Health — at the Medical Center and Youth Behavioral Health Hospital in Butner
Outpatient — various locations, to include Center for Rehab Care, Pelvic
Health/Lymphedema, and the Hand Center at the Ambulatory Care Clinic

Physical Therapy:
Primary Coverage Areas:
e Adult acute care — at the Medical Center and Hillsborough Hospital



e Acute Inpatient Rehab (Hillsborough Hospital only) - adults and older adolescents with a
variety of diagnoses, including amputation, spinal cord injury, traumatic brain injury,
stroke, orthopedics, oncology, transplant, and debility.

e Outpatient — various locations, to include Meadowmont Wellness Center, Northwest Cary,
Spine and Imaging Center, Ambulatory Care Clinic, Sports Medicine Center, Durham
Clinic

e Pediatrics — acute care, PICU/NICU and outpatient

Primary Coverage Areas:

e Oncology

e Bone Marrow Transplant Unit

e Burn Center

e Mental Health at the Medical Center

e Mental Health at the Youth Behavioral Health Hospital, Butner
e Acute Inpatient Rehab

Primary Coverage Areas:
e Adult acute care — at the Medical Center and Hillsborough locations
e Acute Inpatient Rehab (Hillsborough location only)
e Pediatrics— acute care/PICU/NICU and outpatient locations
e Outpatient — adult neurological disorders, voice disorders, facial rehab

10



UNC REHABILITATION SERVICES

CLINICAL EDUCATION:
ROLES AND RESPONSIBILITIES

To ensure consistent understanding and communication within our department, we have
established the following standardized definitions and role descriptions related to clinical
education.

Key Definitions:

e Clinical Educator: A staff member responsible for supervising students in their day-to-
day clinical activities and skill development. This role was previously referred to as
“Clinical Instructor,” “Fieldwork Supervisor,” or “Internship Supervisor.”

e Student: An individual in training to become a licensed professional in one of the
rehabilitation disciplines (e.g., SLP, OT, PT, RT, Audiology).

e Fellow: A post-graduate trainee who has completed an accredited program in Speech-
Language Pathology (SLP), Recreational Therapy (RT), or is in their fourth year of an
Audiology program. Fellows work under the supervision of a licensed professional within
their discipline for a one-year period. This also includes licensed Occupational Therapy
(OT) professionals participating in a one-year advanced training program.

e Resident: A licensed Physical Therapy (PT) professional participating in a one-year
advanced training program.

e Clinical Affiliation: A structured, supervised educational experience or fieldwork
placement at our facility.

Roles and Responsibilities:

e Director of Clinical Education/Internship Coordinator:

o Ensure students are in good academic and professional standing.

o Oversee and coordinate student clinical affiliations.

o Maintain communication with the Therapy Services Educator to ensure
compliance with clinical affiliation agreements.

o Provide consultation on remediation or termination decisions for underperforming
students.

o Submit annual student placement requests in a timely manner.

e Rehabilitation Services Leadership:

o Support team participation in student placements.
Provide performance feedback to therapists and team supervisors.
Promote departmental policies related to clinical education.
Support team supervisors and Therapy Services Educators.
Offer guidance and assistance as needed.

O O O O

e Therapy Services Educator:
o Coordinate all student clinical affiliations with partnering schools.
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Manage student placement requests, confirm team availability, and ensure overall
affiliation load is balanced.

Act as liaison between schools and the department; maintain ongoing
communication with Education Program Directors.

Provide department-wide orientation to students on their first day, to include Epic
training.

Ensure students are compliant with requirements outlined in UNC Health’s
Student Affiliation Agreement.

Serve as a resource for both students and Clinical Educators.

Promote UNC Health’s commitment to clinical teaching and education.

Address and resolve issues that may arise with the student and/or the clinical
educator.

Provide consultation on student remediation or termination.

Oversee the initiation and termination of affiliation agreements with academic
programs.

Develop, implement, and review clinical education policies.

e (linical Educator:

(@]

o

Provide orientation to the student regarding clinical responsibilities and work area
procedures; reinforce departmental expectations outlined by Therapy Services
Educator.

Instruct and mentor students in clinical practice.

Supervise all clinical care provided by the student.

Offer consistent feedback to the student, using briefs, huddles, and debriefs/Ask-
Tell-Ask.

Hold weekly meetings using the designated planning form to discuss student
progress and opportunities for skill development.

Review and provide feedback on student assignments required by the academic
institution.

Communicate regularly with the Therapy Services Educator regarding student
performance and any concerns.

e Student:

o

o

Collaborate in planning learning experiences based on mutually agreed objectives
with the academic program and clinical site.

Demonstrate comprehensive, competent, and ethical patient care.

Adbhere to all national, state, and facility policies and procedures.

Actively engage in learning, including giving and receiving constructive
feedback.

Be present and punctual for all scheduled clinical affiliation hours.

Arrive at least 10 minutes before the scheduled start time to prepare for patient
care.

Complete the weekly planning forms with Clinical Educator (excluding midterm
and final evaluation weeks).

12



Our Clinical Educators are excited to support you throughout your
clinical affiliation. As practicing clinicians, our primary objective is to
immerse you in direct patient care and help you apply the theories and
skills you've developed during your academic training.

We are committed to sharing our knowledge and will do our best to
answer your questions thoughtfully and thoroughly. However, we also
expect you to take an active, self-directed role in your learning. Please
be thoughtful about when and how you ask questions—some may not
be appropriate during patient interactions, and others may be best
explored independently. We recommend keeping a notepad with you
to jot down questions or reflections for later discussion.

As part of your professional development, you will receive regular
feedback throughout your experience. We will use the A-T-A (Ask-Tell-
Ask) format to support your growth (see next page for details). You are
encouraged to engage in ongoing self-reflection by identifying areas of
strength and opportunities for improvement.

In addition, we will utilize an electronic weekly planning form to guide
and document your progress. We will also complete both your midterm
and final evaluations as required by your academic program. Please
note that we do not assign grades, nor do we determine whether you
“pass” or “fail.” Our role is to objectively assess your performance and
provide constructive feedback to your program.

We look forward to a productive and enriching learning experience
together.

13



The ASK-TELL-ASK method

A new kind of sandwich '%

ASK
TELL

ASK

ASK What did you do well and what could you improve
upon?

TELL Feedback from your Clinical Educator with general
teaching points.

ASK Self-refection on what you took away from the
session, what you would change next time. (Teach Back)

Use after each session to improve the effectiveness of self-reflection,
feedback and patient flow.

14



LOGISTICS

Prior to your start date, you will receive two e-mails with the following information:

E-mail 8 weeks prior to start date will
contain:

Action Items related to this e-mail:

e Name and email of your Clinical
Educator

e Start and end date of your clinical
affiliation

e Student Orientation Manual

e Information regarding orientation

e Survey to complete to gain access to
our systems. Please complete this
immediately upon receipt.

e Complete survey
e Read Orientation Manual thoroughly
e E-mail your Clinical Educator

E-mail 3 weeks prior to your start date will
contain:

Action Items related to this e-mail:

e User ID and EID (employee ID
number) instructions

e Instructions to access LMS. You will
need to complete the assigned
modules and EPIC (our electronic
medical record) training here.

e Access to Rehabilitation Therapies
SharePoint site and our department’s
internal website (will be sent in
separate e-mail), where you can
review site-specific manuals and
learning objectives

e Orientation reminder, with details

e Complete LMS modules
e Complete EPIC module as indicated

e Review site-specific material on

SharePoint
e Complete True Colors quiz

e Send headshot photo for ID badge

(non-UNC Students)
to clinicaledreq@unchealth.unc.edu

15
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REHABILITATION SERVICES STUDENT CLINICAL

PLACEMENT REQUIREMENTS

Please ensure that all the following requirements are completed and documented with your
academic institution in accordance with our affiliation agreement. The full agreement can be
accessed on our public website (Rehabilitation Therapies Clinical Education | UNC Hospitals).

1. Pre-Placement Compliance Requirements
a. Criminal Background Check
i. Must be no more than four (4) years old at the start of the Educational
Experience.

ii. The background check must be reviewed and approved by your school
prior to your assignment in the Rehabilitation Services Department.

iii. Do not submit background check reports directly to UNC Health.

iv. Ifyour background check contains any flags (even for dismissed charges),
your school must notify us. In addition, you are required to send a
clarification email to the Therapy Services Educator at:
clinicaledreq@unchealth.unc.edu. This must be submitted at least four
(4) weeks prior to your start date.

b. Health Insurance
1. You must obtain and maintain active health insurance coverage for the
duration of your clinical experience.
c. Professional Liability Insurance
i. You are required to have professional liability (malpractice) insurance.

ii. In most cases, your school will provide this coverage. Please verify that the
policy meets the coverage limits and requirements outlined in the affiliation
agreement.

d. 12-Panel Urine or Oral Swab Drug Screen
i. The drug screen may be no more than twelve (12) months old upon entry to
the Educational Institution’s program, provided you have been
continuously enrolled and may not be more than four (4) years old at the
start of the Educational Experience.

ii. Please refer to the “12-Panel Drug Screen Info Sheet” available on our
public website for the complete list of drugs required to be included in the
testing.

e. CPR Certification (BLS)
1. You must obtain and maintain a valid Basic Life Support (BLS) CPR
certification.
f. Immunizations
1. Provide documentation using the Immunizations Form Template
(Appendix A) signed by a healthcare provider or send immunization
records directly to clinicaledreq@unchealth.unc.edu. The following
immunizations are required:
1. Measles, Mumps, and Rubella (MMR)

16
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il.

2. Tdap (Tetanus/Diphtheria/Pertussis)

3. Varicella (Chickenpox)

4. Tuberculosis screening, which includes the initial TB screening in
the form of the TB 2- step method, or serological testing (Interferon
Gamma Release Assay or T-spot). In the event of past positive
responders, the documentation of positive testing is required, along
with chest x-ray and TB Questionnaire.

The following immunizations are strongly recommended:

1. Hepatitis B

2. COVID

2. Learning Modules
You are required to complete all designated online modules in Learning Made Simple

(LMS).

3. Epic Training

After receiving your user ID and password, complete all assigned Epic training modules
in LMS. You must pass the associated quiz at least one (1) week prior to your clinical

start date.

4. Photo Submission for ID Badge (Non-UNC Students Only)
Please submit a headshot photo that meets the following criteria:

o

O O O O O O

o

JPEG format, in color

Size: 2 x 2 inches (51 x 51 mm)

Head size: 1 to 1 3/8 inches (25-35 mm) from chin to top of head
Taken within the last 6 months

Plain white or off-white background

Full-face view, facing the camera

Neutral expression, both eyes open

Attire: normal daily wear (no uniforms or costumes)

5. Housing and Transportation
o Students are responsible for securing their own housing and transportation.
o On-campus parking is not available at the Medical Center or Ambulatory Care
Clinic (ACC) during your clinical rotation. Free parking is available at all other
clinic sites AND at Hillsborough Hospital.
o Transportation Options:

Utilize the Park and Ride, Chapel Hill Transit, or Triangle Transit
Authority systems.
After receiving your ID badge at orientation, you may purchase a permit
for one of UNC’s designated Park and Ride lots. A list of lots and further
transportation details can be found here:
Transit | Town of Chapel Hill, NC
Parking on Orientation Day: Please park in the Dogwood Visitor Deck
located directly across from Medical Center. Standard visitor fees will
apply.
e UNC STUDENTS: If your car is registered with the university
to park on campus, please park in your designated/assigned
area on Orientation Day, otherwise you may be ticketed.

17
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REHABILITATION SERVICES STUDENT
EXPECTATIONS DURING

CLINICAL AFFILIATION

. Weekly Meetings with Clinical Educator:

You are expected to meet weekly with your assigned Clinical Educator to review your
progress, goals, and objectives throughout your clinical affiliation.
= Please use the UNC WEEKLY PLANNING FORM via the survey link available on
the SharePoint site to document each meeting.
= Note: the mid-term and final weeks are excluded from the weekly planning form
requirement.

. Monthly Interprofessional Education (IPEC) Meetings:

You are required to participate in the monthly Interprofessional Collaboration Education
(IPEC) meetings with the Therapy Services Educator.
= Meetings are held on the fourth Friday of each month.
=  Time: 8:00 AM - 9:30 AM
= Location: via WebEx
Meeting invitations will be sent in advance. Attendance is mandatory.

. Midterm, Final Evaluation, and Exit Interview:

* You are responsible for scheduling your midterm and final evaluations with your
Clinical Educator to ensure timely completion of all performance assessments.
* You will also attend a brief exit interview (10—15 minutes) with the Therapy
Services Educator at the end of your affiliation.
o This interview may be conducted in person or by phone.
o The Therapy Services Educator will provide a calendar invite following
orientation.

. ID Badge and Name Tag Guidelines:

= All students—except those in OT Level I (FW1), Child Life Practicum, Duke STEPs,
and UNC-Chapel Hill Allied Health programs—will receive an official UNC Health
ID badge.

= [D badges must be worn at shoulder level, with your name and photo visible at all
times.

= Please email your headshot photo to the Therapy Services Educator at least two (2)
weeks prior to your start date.

For OT FW1, CL Practicum, Duke STEPs, and UNC Allied Health Students:

=  You will wear your school-issued name tag throughout your clinical placement.
= UNC students will be granted necessary access to departments as needed.

Mental Health Unit Placement:

= [f you are working on the mental health unit and prefer to omit your last name
from your badge, you may cover it with tape.

18



Lost ID Badge:

Report any lost ID badge immediately to the Therapy Services Educator. Lost
badges are considered a security issue and must be addressed promptly.

5. Dress Code:

Scrubs: You may wear solid-colored scrubs of your choice during your clinical
affiliation.

o The standard scrub color for Rehabilitation Services is charcoal gray;
however, students are not required to wear this specific color.

o If assigned to the Burn Center, you will receive hospital-issued scrubs
daily from the scrub vending machine, in alignment with infection control
protocols.

Spare Clothing: Please keep an extra set of scrubs and shoes in your
locker/work area in case your attire becomes soiled during patient care
activities.

Non-Uniform Clothing: Clothing must fit properly, be in good condition, and
be appropriate for a healthcare environment (laundered, non-wrinkled, without
holes, etc.).

o In most outpatient clinics, business casual attire is acceptable unless
otherwise directed.

o Some outpatient clinicians may wear scrubs—please confirm
expectations with your Clinical Educator prior to your start date.
Inappropriate attire: The following items are not permitted in the clinical

setting at UNC Health:
1. Non-Professional Clothing (appearance, length, and/or fit):

o Skirts and dresses that are unprofessional in length and appearance (e.g.,
miniskirts)

o Excessively tight or sheer/see-through material

o Any attire that results in visible or nearly visible undergarments

o Casual beach or athletic wear (sweatpants, sweatshirts’hoodies, stretch
pants/warmup pants, yoga pants, tights, and/or t-shirts)

o Shirts with low necklines or that expose the mid-section or back

o Clothing bearing any type of offensive writing or images

o Muscle shirts, cut off shirts, halter tops, or spaghetti strap tops (unless
worn under a blouse or jacket)

o Denim of any color

o Shorts or skorts

o Costumes

o Hats or headwear (unless worn for religious or medical reasons)
Footwear Guidelines: For safety and infection control, students must wear
appropriate footwear at all times.

o Shoes must be clean, in good repair, and professional in appearance

o Open-toed shoes are prohibited in patient care areas
The following are not acceptable footwear choices:

= Flip-flops
= House shoes/slippers
= Excessively high-heeled shoes
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= Shoes with lights or wheels

= Child Life Intern and Practicum Students: Dress code as follows:

©)

©)

Top: Solid-colored polo shirt (plum/purple is preferred to match staff
attire)
Bottoms: Solid-colored scrub pants, preferably black

* Grooming Standard: Cleanliness is an essential part of providing high-quality
service to patients. A neat, clean, and professional appearance is a requirement
for all clinical placements. If working in an area where long hair poses a safety
risk to the individual or to patients, hair should be restrained to ensure
safety. Facial hair must be well-groomed and trimmed.

= Hygiene Standard: Exposure to scents and fragrances in the environment can be
offensive or harmful to the health of patients and other personnel. Students shall
not use body fragrances such as cologne, perfume, talc powder, scented hair
products or lotions and after-shave lotions.

o

o

UNC Health facilities are smoke-free campuses and odors of smoke are
prohibited.
Nails should be neat and clean. Long nails are known to promote growth
of Gram-negative bacteria and yeast. Nails will be kept less than %4 inch
long for staff providing direct patient care.
= Artificial fingernails are prohibited for all staff who provide direct
patient care in high-risk areas where published outbreaks have
been linked to long, artificial nails: all ICUs, perioperative areas,
dialysis, BMTU/S Children’s.
= Nail polish, if used, must be intact and well maintained. Polish
should be removed/replaced when chipped.

= Other Considerations:

©)
@)

o

©)

Small studs or rings are the only approved styles for all facial piercings.
Rings can make donning gloves more difficult and may cause gloves to
tear more readily.

Certain high-risk areas may prohibit wrist jewelry and rings. When in
doubt, please reach out to the Therapy Services Educator.

Tattoos must be covered if they depict profanity, logos, slogans, violence,
nudity or sexual image/words or otherwise interfere with the student’s
clinical responsibilities or work environment. Tattoos should also be
covered if potentially offensive to others in the workplace based on racial,
sexual, ethnic or other characteristics or attributes of a sensitive or legally
protected nature.

Chewing gum is inappropriate in the presence of patients, visitors, or
guests.

The use of earphones, earbuds or headphones in public or patient care
areas is not permitted.

6. Adherence to Clinical Educator Schedule:
Students are required to follow the Clinical Educator’s assigned schedule at all times,
including weekends and holidays. Any exceptions, whether for a half or full day, must be
communicated in advance to the Therapy Services Educator by sending a meeting
invitation to clinicaledreq@unchealth.unc.edu.
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7.

9.

Compliance with Policies and Attendance:

Students must adhere to all general rules, policies, and regulations of UNC Health.
Excused absences will be managed in accordance with the policies of your academic
institution.

Collaborative Patient Care and Supervision:

Students will collaborate closely with an assigned licensed or certified staff member who
retains full responsibility for patient care. According to supervision guidelines, the
Clinical Educator must remain within visible and audible range at all times during
patient interactions.

Information Technology and Electronic Device Policy:

a. Personal calls during work hours should be kept to a minimum and limited to non-
work periods whenever possible, as excessive use may disrupt patient care and
workplace productivity.

b. Ifyou choose to carry your cell phones with you during patient care times, they
must remain off or in silent mode to avoid distractions.

c. Ifyou wear a smart watch, please activate the “Do Not Disturb” mode to avoid
distractions.

d. Personal and school email accounts are external to the UNC Health network. Do
not send, store, or transmit any Protected Health Information (PHI) via personal
or school email.

e. Avoid accessing personal email or non-work-related websites on UNC Health
computers.

f. Do not connect personal phone chargers or external devices to UNC Health
computers.

g. Downloading or saving files to UNC Health computers is prohibited.

h. Personal laptops or devices may not be connected to UNC Health hardware,
including printers or network resources.

10. Computer Access and Usage:

11.

You will be assigned a unique user ID and password to access UNC Health computer
systems. These credentials are confidential and must not be shared under any
circumstances, as all activity is monitored and traceable to your individual account.
Students are expected to bring their personal laptops to clinicals for documentation
purposes. If a UNC Health-owned device (desktop or laptop) is available, you may use
it, provided it does not interfere with staff workflow or patient care operations.

Please note:

e Access to certain websites may be restricted when using personal devices on the
UNC Health network.

e For all clinical documentation, use only approved platforms and never store or
transmit any Protected Health Information (PHI) via personal devices or
unsecured networks.

e Always log off or lock any device when stepping away to maintain system and
patient data security.

Documentation in Epic:

Epic is the electronic medical record (EMR) system utilized at UNC Health.

You will be granted limited, non-licensed access to Epic as appropriate for your clinical
role.
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Please adhere to the following guidelines regarding Epic usage:

Access to Epic is permitted only while you are physically on-site during your
clinical affiliation.

You are strictly prohibited from accessing Epic using another user’s
credentials; do not operate the system while someone else is logged in.

You may only view and document in patient records for those individuals to
whom you are directly providing care.

Unauthorized access or misuse of EPIC will result in immediate termination of
your clinical affiliation and permanent revocation of all future system access.

12. Professionalism and Use of Time:
As a student clinician, you are expected to manage your time effectively and take
ownership of your learning experience. The effort you invest in your clinical affiliation
will directly impact the knowledge and skills you gain.
Demonstrate initiative, take an active role in your development, and embrace the
opportunity to become a self-directed learner.

13. Downtime Expectations and Learning Activities:
During periods of downtime, students are expected to engage in meaningful, educational
activities that enhance clinical knowledge and professional growth. Examples of
appropriate downtime activities include:

Review home exercise programs and patient education materials

Explore in-service training materials available on SharePoint

Research a clinical topic and prepare a presentation for staff

Familiarize yourself with department equipment, supplies, and resources
Use reputable online sources to review evidence-based research related to
patient diagnoses and treatment approaches

Preview the schedule of upcoming patients and prepare accordingly
Review materials provided by your academic program

Complete any assigned downtime learning modules or activities

Engaging in these activities not only supports your clinical learning but also demonstrates
professionalism, initiative, and a commitment to excellence.

If you have any questions regarding the information outlined in this
manual, please contact us at clinicaledreq@unchealth.unc.edu.

Once again, welcome to UNC Health—we’re pleased to have you join
us and look forward to supporting you throughout your clinical

experience.
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