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The UNC Rehabilitation Patient and Family

Advisory Board (PFAB) is an organization of

patients, family members and caregivers working
together to advance best practices in rehabilitative care.
Volunteer members work to improve the patient’s
experience, teaming with clinicians, therapists, nurses, and
administrators.

(3 More information on how to join and
support our board is available below.



PFAB Awards

Each year, the PFAB awards
therapists for outstanding
contributions including:

- Collaboration with
teammates, patients, and
caregivers

- Building an atmosphere of
trust and collaboration

- Advocating and sharing the
voice of patients, family
members, and teammates

- Achieving excellent patient
experiences and outcomes

Nominations are made by their
peers and selected by the PFAB.
Awards were given for both
inpatient and outpatient
therapy, honoring two people
for outstanding support and
achievements.

The recipient for 2025's
Outpatient Award is Bryn
Kennedy. Bryn is known
throughout the organization for
her dedication to seeing that a
patients’ needs are met. Among
many other accomplishments,
she has become the organizing
force for wheelchair evaluations
and effectively coordinates with
patients, vendors, and clinicians.
She is a role model for providing
excellent patient care.

The recipient for 2025’s Inpatient

Bryn Kennedy, Physical
Therapist, received the
outpatient PFAB award.,
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Alison Schuster,
Occupational Therapist
(right) received the
inpatient PFAB award.

Award is Alison Schuster. Alison
has demonstrated an unwavering
commitment to patient-centered
care has made a lasting impact on
both the individuals she supports
and the teams she works with. In
addition, she works with UNC
students, supporting their
development and has delivered
presentations at national and
state conferences. Her peers see
her as the epitome of a sincere
and knowledgeable occupational
therapist.
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UNC Health Hillsborough
Rehabilitation Center Earns
Prestigious CARF
Accreditation in 2025

In a resounding affirmation of
excellence, UNC Health
Hillsborough Rehabilitation Center
has once again earned a full three-
year accreditation from the
Commission on Accreditation of
Rehabilitation Facilities (CARF)
International in 2025. This
recognition underscores UNC
Health’s unwavering commitment
to delivering world-class
rehabilitative care across its
continuum of services—from
inpatient recovery to outpatient
therapy and community support.

In addition to again achieving
accreditation for the general
Comprehensive Inpatient Rehab
Program, this year saw the
addition of specialty certifications
in Cancer, Spinal Cord, and Stroke.

CARF accreditation is widely
regarded as the gold standard in
rehabilitation, awarded only to

programs that meet rigorous
international benchmarks for
quality, accountability, and
patient-centered outcomes. UNC
Health's achievement reflects not
only its clinical expertise but also
its dedication to continuous
improvement and innovation in
rehabilitative medicine.

The UNC Inpatient Rehabilitation
Center, located in Chapel Hill,
stood out for its interdisciplinary
approach, where care is
coordinated by a team of highly
qualified professionals under the
leadership of a physiatrist. This
team includes physical therapists,
occupational therapists, speech-
language pathologists,
recreational therapists, nurses,
psychologists, and social workers-
all working collaboratively to tailor
treatment plans to each patient’s
unique needs.

In recent years, UNC Health has
expanded its rehabilitation
offerings to include cutting-edge
therapies such as Virtual and
Augmented Reality-assisted
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rehabilitation, particularly at its
Hillsborough campus. These
technologies enhance patient
engagement and accelerate
recovery by simulating real-
world tasks and environments in
a controlled setting.

The 2025 CARF accreditation also
highlights UNC Health’s success
in integrating evidence-based
practices and outcome tracking
into its care model. By
continuously monitoring patient
progress and refining
therapeutic strategies, the
system ensures that every
individual receives care that is
both effective and
compassionate.

As healthcare systems
increasingly prioritize value-
based care and measurable
outcomes, UNC Health’s CARF
accreditation serves as a beacon
of trust for patients, families, and
referring providers. It signals that
whether they recover from
stroke, injury, surgery, or chronic
illness, patients at UNC Health
can expect the highest standards
of rehabilitative support.

Makers Space Lab at
UNC Health
Hillsborough Campus.

UNC Health’s Maker Space
Lab Transforms Patient
Care

UNC Health Hillsborough'’s
Inpatient Rehab is pioneering a
new frontier in patient-centered
innovation through its
integration of a high-tech maker
space lab. This initiative, often
referred to as RehaBeAM, is the
first of its kind within the UNC
health care system, and it’s
redefining how rehabilitation
professionals approach therapy,
customization, and recovery.

Personalized Solutions for
Complex Need's

Traditional rehabilitation tools

For more details on UNC Health's rehabilitation services and

CARF-accredited programs, visit the UNC Inpatient
Rehabilitation Center’s official announcement.
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often rely on standardized
designs that may not suit every
patient’s unique anatomy or
mobility challenges. The new
maker space flips that model by
enabling therapists and clinicians
to design and fabricate
customized devices—such as
splints, adaptive joysticks, and
mobility leg straps—on-site.
Using 3D printers, sewing
machines, and power tools,
practitioners can rapidly
prototype and iterate solutions
tailored to each patient’s needs,
improving comfort, functionality,
and therapeutic outcomes.

For example, instead of relying
on generic splints, therapists can
scan a patient’s hand and print a
perfectly contoured support
structure. This not only enhances
fit and effectiveness but also
reduces turnaround time -- from
days to a few hours.

Empowering Clinicans as
Inventors

The maker space lab fosters a
culture of creativity and problem-
solving among rehabilitation
staff. Therapists become
inventors, collaborating with
engineers and maker space
technicians to co-create tools
that address real-world clinical
challenges. This hands-on

environment encourages
experimentation and cross-
disciplinary thinking, which is
especially valuable in complex
cases like stroke recovery, spinal
cord injury, or pediatric
rehabilitation.

Moreover, the lab’s proximity to
the rehab gym allows for
immediate testing and feedback,
creating a dynamic loop between
design and application that
accelerates innovation.

Democratizing Access to
Innovation

One of the most powerful aspects
of this new technology is its
commitment to accessibility.
Thanks to partnerships with
organizations like RYOBI Tools
and Eastman, the lab offers free
access to materials such as 3D
printer filament and hand tools.
This ensures that patients from all
backgrounds can benefit from
cutting-edge solutions without
financial barriers.

The lab also serves as a training
ground for students and
residents, embedding maker
culture into the next generation
of healthcare professionals. By
learning to think like designers
and builders, future clinicians will
be better equipped to deliver
personalized, tech-enabled care.
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Bridging the Gap Between Tech
and Therapy

UNC Health’s maker space lab
exemplifies how healthcare
systems can harness the power of
innovation to enhance clinical
practice. It bridges the gap
between emerging technologies
and hands-on therapy, offering a
scalable model for other
institutions seeking to modernize
rehabilitation services.

As digital health continues to
evolve, spaces like the maker lab
could become hubs for
integrating wearable sensors,
simulation intelligence, and even
digital twin modeling, opening
doors to predictive, data-driven
rehabilitation protocols.

In short, UNC Health isn’t just
treating patients, it's empowering
them through design. And in
doing so, it’s setting a new
standard for what rehabilitation
can be: personalized, inventive,
and profoundly human.

Interested in learning more about
the UNC BeAM program? Visit:

https://beam.unc.edu
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Rehabilitation Patient and
Family Advisory Board

UNC Health places a high

value on input from former and
current patients, caregivers, and
families. Serving on the Patient
and Family Advisory Board gives
you the opportunity to make a
difference.

Serving on the advisory board
allows you to share your
perspective as a patient, family
member or caregiver, providing
an invaluable resource to
healthcare leadership.

It is the hospital's formal link to
the community. Based on each
member’s personal experience,
talents, time and commitment,
there are endless opportunities
to achieve our mission.

Our principles:

- Dignity and respect for all
- Participation by all
+ Sharing ideas
+ Collaboration
We will arrange a meeting with
you to:
Answer your questions!
Tell you more about us.

Discuss how to become
involved.

For more information, ask a

member of your care team or
contact us at:

Rehab.PFAB@unchealth.unc.edu
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