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APPLICABILITY: 
This policy applies to the following entities (collectively referred to as "UNC Health" in this policy) (Bold 
indicates an owned entity): 

 Appalachian Regional Healthcare 
System 

 Onslow Memorial Hospital / Onslow Ambulatory 
Services 

 Blue Ridge HealthCare System ✓ Rex Healthcare / Rex Hospital 

✓ Caldwell Memorial Hospital  Southeastern Regional Medical Center 

✓ Chatham Hospital ✓ UNC Health Care System / UNC Medical Center* 

✓ Johnston Health ✓ UNC Health Medical Group** 

 Lenoir Memorial Hospital ✓ UNC Rockingham Health Care / UNC Rockingham 
Hospital 

 Margaret R. Pardee Memorial 
Hospital 

 Wayne Memorial Hospital 

 Nash Healthcare System/Nash 
Hospitals 

  

* UNC Medical Center includes all UNC Hospitals’ facilities and the clinical patient care programs of the 
School of Medicine of UNC-Chapel Hill (including UNC Faculty Physicians). 

** UNC Health Medical Group is comprised of North Carolina MG, UNC Physicians Network, Physicians 
Network Group Practices, and UNC Physicians Group Practices II 
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I. Description 
Personal neatness and appropriate attire support an atmosphere of professionalism that inspires 
confidence in the ability to deliver quality health care services. The purpose of this policy is to establish 
consistent guidelines for professional standards of appearance. This policy supports and fosters a 
professional and positive working environment and promotes work place safety. The policy applies to all 
teammates performing services for/at UNC Health facilities, including volunteers, research personnel, 
students, employees, and providers at all levels. 

Refer to the Standards of Appearance Chart for a quick reference on appearance guidelines. Department 
policies may specify additional requirements including uniforms to ensure safety and present a 
professional, identifiable appearance. 

Where any entity or departmental policies are in conflict with the system policy, then the system policy 
will prevail. 

II. Policy 
A. Identification 
All teammates including volunteers, research personnel, students, and providers at all levels, while 
on UNC Health Care premises, are required to wear appropriate identification as defined in each 
entity's teammate identification, badge and/or access control policies. Badges must be worn with 
the teammate's name and picture visible at all times. Only breakaway lanyards may be worn. 
Lanyards must be clean and in good condition – soiled or frayed lanyards must be replaced. 

B. Uniforms 
Department policies may require teammates to wear uniforms as appropriate for the department, 
position, or work duties. Teammates for whom uniforms are required for the job must wear the 
appropriate uniform. 

C. Clinical Scrubs/Uniforms 
In areas of the hospital where hospital laundered scrubs are provided (e.g. teal scrubs), 
teammates should change from street clothes to hospital provided scrubs at the hospital at the 
beginning of the shift and at the end of the shift change back into their street clothes and leave 
the scrubs to be laundered. Scrubs should be removed when visibly soiled, contaminated and/or 
penetrated by blood or other potentially infectious materials. Hospital laundered scrubs should be 
worn only within the clinical campus(s). ). Refer to your entity and department-specific Infection 
Control policies and guidelines. 

In clinical areas that require scrubs that are not laundered by the hospital, each UNC Health entity 
will determine the approved colors of scrubs worn by the workforce to differentiate between 
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disciplines and departments. Division or Entity Executive approval is required for a discipline or 
department to wear scrubs. 

Teammates at each entity must adhere to the assigned color for their discipline/ department. 
Acceptable attire is clean, neat, non-wrinkled and in good condition. 

Teammates who work in departments or units that do not have a specific uniform requirement 
must dress in professional attire as defined in this policy. 

D. Special considerations when participating in 
Webex or other video-conference meetings 
All teammates including those who are working offsite are expected to comply with the 
acceptable attire policies and be camera ready during their scheduled working hours.  

In addition, all teammates should utilize the system provided backgrounds or blurred backgrounds 
during video-conference meetings.  Backgrounds should align with UNC Health mission, vision, 
values and brand.  If the teammate is not utilizing these backgrounds, then the teammates office 
environment that is visible on camera should be free of profanity, logos, slogans, violence, nudity 
or sexual image/words.  

E. Acceptable Attire 
Acceptable attire is clean, neat, non-wrinkled, in good condition (without holes), and sized 
appropriately. 

T-shirts may normally only be worn under scrub tops or other approved shirts. Entity Presidents/
CEOs or their designees and enterprise services function senior leaders may approve denim and t-
shirts (with the UNC Health or UNC entity logo) which can be worn on certain occasions at 
specific facilities.  For additional examples of acceptable attire, refer to the Standards of 
Appearance Chart. 

F. Unacceptable Attire 
Soiled, wrinkled, torn, or unprofessional attire is not acceptable. Examples of unacceptable attire 
include, but are not limited to the following: 

• Clothing that is unprofessional in appearance, length, and fit, such as: 

• Skirts and dresses that are unprofessional in length and appearance (e.g., 
miniskirts) 

• Excessively tight or sheer/see-through material 

• Any attire that results in visible or nearly visible undergarments 

• Casual beach or athletic wear (such as sweat pants, sweatshirts/hoodies, stretch 
pants/warmup pants, yoga pants, tights, or t-shirts) 

• Shirts with low necklines or that expose the mid-section or back. 
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• Clothing bearing any type of offensive writing or images. 

• Muscle shirts, cut off shirts, halter tops or spaghetti strap tops (unless worn under a 
blouse or jacket). 

• Denim of any color 

• Shorts or skorts (or similar attire) unless a part of an approved uniform 

• Costumes (Entity Presidents/CEO or their designees and enterprise services function 
senior leaders may approve exceptions). 

G. Footwear 
For safety reasons, all teammates must wear shoes that are appropriate to their job. Shoes should 
be clean and in good repair. 

OSHA Standard 1910.136(a) mandates that the employer shall ensure that each affected 
teammate uses protective footwear when working in areas where there is a danger of foot injuries 
due to falling or rolling objects, or objects piercing the sole, and where the teammate's feet are 
exposed to electrical hazards. (OSHA standard 1910.1030(d) (3) (i)). Closed-toed shoes are 
required in departments and areas in which the above hazards exist including all patient care 
areas. 

The following are not acceptable footwear for the workplace at UNC Health: 

1. Flip-flops 

2. Slippers 

3. Excessively high-heeled shoes 

4. Shoes with lights or wheels 

Teammates serving in patient care areas are required to wear closed-toed shoes in accordance 
with the above OSHA Standard provisions. 

H.  Infection Control and Prevention 
Teammates are expected to follow their department's and entity's infection prevention and control 
policies and guidelines regarding attire, grooming and hygiene standards. 

OSHA requires that protective clothing/covering be worn that will prevent blood or other 
potentially infectious materials from reaching the skin. 

I. Grooming Standard 
Cleanliness is an essential part of providing high-quality service to our customers. A neat, clean, 
and professional appearance is a requirement for all jobs. If working in an area where long hair 
poses a safety risk to the individual or to patients, hair should be restrained to ensure safety. 
Facial hair must be well-groomed and trimmed. (Refer to your entity and department-specific 
Infection Control policies and guidelines.) 
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J. Other Considerations 
Supervisors will inform teammates if business needs warrant additional requirements for the 
teammate's position. 

All jewelry and other accessories must comply with patient safety standards in the respective 
departments. Some items may present a safety hazard in clinical settings and around certain 
equipment. 

Small studs or rings are the only approved styles for all facial piercings. 

Tattoos must be covered if they depict profanity, logos, slogans, violence, nudity or sexual image/
words or otherwise interfere with the teammate's job or work environment. Tattoos should also be 
covered if potentially offensive to others in the workplace based on racial, sexual, ethnic or other 
characteristics or attributes of a sensitive or legally protected nature. 

Chewing gum is inappropriate in the presence of patients, visitors, or guests. Chewing gum may 
be approved on a case-by-case basis for special circumstances such as participation in a 
Smoking Cessation Program. 

The use of earphones, earbuds or headphones in public or patient care areas is not permitted, 
unless required to complete work duties. 

K. Hygiene Standards 
Exposure to scents and fragrances in the environment can be offensive or harmful to the health of 
patients and other personnel. Teammates shall not use body fragrances such as cologne, 
perfume, talc powder, scented hair products or lotions and after-shave lotions. 

UNC Health facilities are smoke-free campuses and odors of smoke are prohibited. If a teammate 
needs assistance with smoking cessation services they should speak to their primary care 
provider. 

Nails should be neat and clean. Refer to your entity and department-specific Infection Control 
policies and guidelines related to hand hygiene and fingernails. 

Reasonable accommodation will be made for dress or grooming directly related to a teammate's 
religion, ethnicity or disability unless such accommodation poses a risk to the safety or health of 
the individual or others. 

L. Inappropriate Standards of Dress/Appearance 
Penalty 
Teammates who are inappropriately dressed or who are not in compliance with their entity safety 
or infection control standards may be excused from work without pay, and must return to work as 
directed by their supervisor. Violations of the Professional Business Attire Policy may result in 
corrective action up to and including termination. Department managers are responsible for 
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ensuring that every member of their department complies with the standards in this policy. 
Residency Program Directors are likewise responsible for UNC Health's residents' compliance with 
this policy. 

Supervisors may contact their Human Resources Business Partner for further guidance. 
Exceptions to this policy may be approved by the entity President/Chief Executive Officer (CEO). 

III. Related Policies 
See also Entity and Department specific Infection Prevention and Control policies 

A. Corrective Actions 

B. Equal Employment Opportunity 
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Standards of Appearance Chart 

Item Acceptable Not Acceptable 

Clothing Professional, clean, neat, non-wrinkled, 
fit properly and in good condition 
(without holes) 

Wrinkled, torn, soiled, excessively tight, 
saggy, see-through fabric , beach attire, 
or athletic wear 

Pants Professional, clean, neat, non-wrinkled, 
in good condition (without holes) 

Athletic stretch pants/warm up pants, 
yoga pants, shorts, denim jeans, beach 
capri pants, sweat pants, saggy pants 
that expose undergarments. 

Shirt/Top Business Casual tops, t-shirts with the 
UNC Health or UNC entity logo may be 
worn on certain occasions at specific 
facilities when sanctioned by the entity 
President/CEO or shared services 
function senior leader. 

Muscle shirts, cut off shirts, halter tops, 
spaghetti string tops (unless worn 
under a blouse or a jacket), t-shirts 

Dress/Skirt Professional in length and appearance Skirts and dresses unprofessional in 
length and appearance. Miniskirts 

Identification Badges worn at a level that is visible Badge worn with teammate's name and 
picture not visible 

Footwear Appropriate to job, clean and in good 
repair; teammates serving in non-
patient care areas may wear open-toed 
shoes but must adhere to OSHA 
standards if in clinical areas 

Slippers, flip-flops, excessively high 
heels shoes; with lights or wheels; 
open-toed shoes in clinical areas 

Tattoos Tattoos may be visible unless they 
depict profanity, logos, slogans, 
violence, nudity, sexual image/words, 
racial, ethnic or other characteristics or 
attributes of a sensitive or legally 
protected nature 

Tattoos must be covered if they depict 
profanity, logos, slogans, violence, 
nudity, sexual image/words, racial, 
ethnic or other characteristics or 
attributes of a sensitive or legally 
protected nature 

Headwear Uniform hats, religious or cultural head 
coverings 

Hats not part of a uniform 

Hair Clean and neat Disheveled hair or facial hair 

Makeup Natural looking Excessive 

Fingernails Neat, clean Refer to your entity and department-
specific Infection Control policies and 
guidelines 

Fragrance No evidence of fragrance Body fragrances such as cologne, 
perfume, talc powder, scented hair 
products, lotions and after-shave 
lotions 
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Approval Signatures 

Step Description Approver Date 

To update policy applicability 
table on active system policies 

Taylor Roberts: Paralegal 09/2025 

Applicability 

Caldwell Memorial Hospital, Chatham Hospital, Johnston Health, UNC Health Care System, UNC Medical 
Center, UNC Medical Group, UNC Rex Healthcare, UNC Rockingham Health Care 

Jewelry Jewelry is allowed that complies with 
OSHA Standards or does not create a 
safety hazard 

Jewelry that creates a safety hazard 
and/or does not comply with OSHA 
standards 

Hygiene/Odor General cleanliness, free of body, mouth 
or smoke odor 

Body, mouth or tobacco smoke odor 

Undergarments Undergarments are not visible except t-
shirts may be visible when worn under 
scrub tops or other approved shirts 

Any attire worn in which undergarments 
are visible or nearly visible 

Professional Business Attire. Retrieved 12/2025. Official copy at http://unchealthcare-uncmc.policystat.com/policy/18992126/.
Copyright © 2025 UNC Medical Center

Page 8 of 8


