
To contact your provider by email, please visit our website at www.CarolinaAdvancedHealth.org (“Contact 
Us”, then “Patient Request Tool”) or call us at 919-445-6000 

Living with Heart Failure 
WHEN TO SEEK HELP 

CAUTION – Call your health care provider if you: 

Gain 3 pounds or more in one day OR  
5 pounds or more in one week 

Experience increased shortness of breath 

Notice increased swelling in feet, ankles or stomach 

Feel more tired than usual and have significantly less energy 

Are having a harder time breathing when lying down (need to use more 
pillows in bed or sleep in a chair) 

Experience dizziness or feel lightheaded 

Experience new or increased coughing (dry or wet/productive) 

Have any concerns or questions 

EMERGENCY – Call 911 if you: 

Are struggling to breath and/or can’t catch your breath while at rest 

Experience chest pain lasting more than 15 minutes that does not improve 
after resting and taking nitroglycerin 

Feel faint or pass out 

Feel that your heart is racing or skipping beats 

Are confused or cannot think clearly 

Cough up pink or white foamy sputum 


